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WFS STRENGTHENS LEADERSHIP TEAM IN 
NORTH AMERICA TO DRIVE GROWTH 

Worldwide Flight Services 
(WFS) has announced 
key appointments to its 
leadership team in North 
America to support its air 
cargo and ground handling 
growth ambitions in 2020 
and beyond. 

Paul Walton joins the company 

as Senior Vice President 

Express, responsible for all 

aspects of WFS’ Express 

business. He previously served 

as Senior Vice President of Sales and 

Commercial Operations for the Americas 

at Menzies and as Vice President of 

the West Region for Swissport Cargo 

Services. Paul started his early career 

working on the ramp in Pittsburg before 

being promoted to sales and general 

management roles with Ogden Ground 

Services; 

As Senior Vice President 

Ground, Terry Trainor now has 

responsibility for WFS’ North 

America Ground Business. 

In his previous career with 

Menzies, Terry served as Senior Vice 

President of Strategic Development for the 

Americas and also held the positions of 

Senior Vice President North America, SVP 

Risk for the Americas, and as President 

and Chief Operating Officer of Menzies’ 

subsidiary Simplicity USA focused on 

narrow-bodied aircraft operations. Terry 

has over 30 years of aviation experience, 

including senior leadership roles with US 

Airways and Northwest Airlines;

Victor Chin has been appointed 

Senior Vice President Center 

of Excellence (SVP COE) and 

will call upon his extensive 

experience in senior leadership 

roles with US Airways, United Airlines, 

Jet Blue and PwC Consulting. Victor, who 

joined WFS in 2015, most recently served 

as the Senior Vice President, Safety and 

Security Compliance for the Americas. In 

his new role, he will drive WFS’ continuous 

improvement projects; 

Jeffrey Bounds has been 

promoted, taking the post of 

Senior Vice President Project 

Management Office. Jeffrey 

joined WFS in 2017 as VP 

Operations Planning & Finance and 

brings to his new role extensive financial 

planning, leadership, and financial 

analysis experience from senior roles with 

FedEx, United Airlines, and McGraw-Hill 

Education;

Mark Berner joins the 

company as Senior Vice 

President, Safety and Security 

Compliance, replacing Victor 

Chin in his previous role. 

Mark has held several senior safety and 

security positions with airlines and cargo 

operators including Southern Air and 

Comair. He has been a member of the 

USA’s Federal Aviation Administration 

(FAA) Commercial Aviation Safety and is 

a qualified commercial airline pilot. In his 

new role Mark will build on the successful 

‘Best in Class’ Cargo Security Program by 

rolling out similarly ambitious safety and 

environmental programs to drive down 

injuries, damage and flight safety risks.  

All five appointments took effect at the 

beginning of this year. Paul, Terry, Victor, 

Jeffrey and Mark report directly to Mike 

Simpson, WFS’ Executive Vice President, 

the Americas.

“These key appointments 

bring highly-experienced, 

invaluable new blood into our 

North America business and 

also allow us to reward existing 

members of our senior management 

team, who are making such a significant 

contribution to our growth. The calibre of 

our leadership team reflects WFS’ ambition 

to build our business in North America 

based on the key pillars of safety, security 

and customer service,” Mike Simpson said.
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About WFS

Founded in 1971 and headquartered in Paris, WFS (www.wfs.aero) is the world’s largest air cargo handler and one of the leading 

providers of ground handling and technical services with annual revenues of over EUR1.3 billion. Its 27,000 employees serve more 

than 270 airlines at 180 major airports in 22 countries on five continents.


